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Why stewardship is important?

Reminder of the percentage of legacy income.

Battersea Dogs & Cats
Alzheimer's Society
Alzheimer's Research
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Legacy Trends
Report 2023

Smee & Ford Legacy
Trends report 2023

2022 was a record-breaking year for
legacy income to charities.

£3.7 Billion

Up nearly 10% again

2000 new charities

More to charities
with total income
under £0.5m
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Bequests by cause

In 2022, animal charities received the most bequests, closely followed by religious organisations, medical welfare and
medical research. Medical Welfare were the 3™ strongest performer in the sector.

Number of Bequests in 2022
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Bequest values by cause

In 2022, animal charities received the highest value of bequests, closely followed by religious organisations,
medical welfare, and medical research. Medical Welfare were the 3" strongest performer in the sector.

Bequest Values by Cause in 2022
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STEWARDING -

Give me a...

S
Setting your stall out...
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Sing from the same song sheet... Case studies make this clear

Both Internally and externally
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D. n BETES UK Diabetes UK Legacy Income % of overall

KNOW DIABETES. FIGHT DIABETES. i

16 & &l
14

Over the past 20 years,

the average proportion .

of Wills that include 10

a charitable gift has

risen
by 24% 4

with legacy donations 5
now included in 16%

(one in six) probated Wills 0
2015 2016 2017 2018 2019 2020 2021 2022 2023




Number of Gifts
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s | EWARDING -

T

Tell stories

....of gratitude and impact

——— |



COLLEGE

OF MUSIC

London

. B . Celia and Frederick Burgan
The staircase in the Cotes-Burgan Atrium
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Anne and Kathy...

BRATING

gaa:ﬂ St Ann’s Hospice

every day wakes o ditfevence

Anne loves to talk, both in her personal life
with friends, and in her professional life as a
receptionist at the hospice.

She’s seen first-hand the difference that
talking can make to the patients that St
Ann’s cares for, and has given that gift to
Kathy, even though Kathy does not know.

Thanks to the donation Anne will leave in
her Will, patients like Kathy will be able to
talk to talk to our specialist nurses, doctors
and counselling teams about how they're
feeling. When you have a life-limiting iliness,
it makes a real difference to know someone
is listening who cares and can support you.
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On Wednesday Jean helped us release
beavers back into the wild.

And on Friday she helped to safeguard our land and seas.

On Saturday it was five years since Jean
passed away.
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STEWARDING -

Everyone is your audience

....legacy first and last

——— |



Traditional
way a Legacy
supporter
journey was
looked at...
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Lead Donors
Regular Major Donors

1
’— Bequest
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First-time Major Donors

First-time Major Donors

First-time Donors

Prospect




Case Study
J West Glamorgan

“age cymru
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Welcome people to your mission

...we like to be part of a thing.

——— |
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IS IS Me...
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Acknowledge impact
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Case Study

6in 10 launches

Your legacy could help lifeboat crews save lives at sea.
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Recognise...
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STEWARDING -

D

Demonstrate longevity...
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Terrence
HIGGINS

| FARESHARE |
| COST OF LIVING |
ICRISIS|
P ‘

Time is running out

We urgently need your help to find and
test everyone living with HIV in the UK.

Donate now and together we can end
new cases of HIV in the UK by 2030.
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STEWARI NG -

Involve all stakeholders,
including donor families
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Notice significant
occasions

——— |
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STEWARDING -
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Get together
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97% of all charities in the UK raise <€£1m

In 2022 there were
10,627 unique charitable
organisations

mentioned in Wills which
is the second highest we have Smee - ford
recorded over the past decade.
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Share of total Share of total
fundraising spend voluntary income

Legacy marketing spend is

4.6%

of total fundraising spend but
legacy income is

44%

of voluntary income

Legacy marketing spend Legacy income

Legacy Marketing Benchmarking 2020/21, 29 charities

@ Legacy Marketing Benchmarking 2020/21
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Stewardship. Audience — hot Assumptions Accuracy
and cold
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Four pillars of Legacy Fundraising

1) Clear Messages

2) Consistent Communication
3) Celebration

4) Administration




It is about WOW...

* Wish - Communicate you gratefully
accept gifts in Wills.

* Ownership -Create opportunities to talk.

* Wonder -Acknowledge Will Power.



